After requesting a PIN from ACHS, you will receive an email like the one below, click on the “Next” button
to start the registration process.

Ammonoosue Community Health Services, Inc.
Main Number: 603-444-2464 | Medical Emergency: 911

Welcome!

Congratulations! You have just received your first secure message.

This web application allows you to view and manage all your secure messages in one convenient location. Secure messages allow you to communicate with other

individuals and providers that also use secure messaging. Secure messages are similar to normal email but are guaranteed to be private and cannot be viewed by
unautherized parties. This means that medical, personal, and financial information is safe as long as you use this secure message application to communicate with
other secure messaging users. The individual or organization that sent you this message is guaranteed to be using secure messages. You may view and reply to this
message using this secure messaging application.

You will now be asked to provide a secure password that you will use whenever accessing your secure messages. The instructions for creating and entering this
password are on the next page. Simply dlick the Next button below and you will be taken to the new password page where you can create your secure password.

Next

This will open the following window, revealing your unique PIN. Copy the PIN ID as you will need to enter it
later in the process, then begin Step 1 by clicking on the link.
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To: Ammonoosuc Community Health Services
Do NOT include private or sensitive information {PHI) in the subject line. It will be displayed in the recipient’s personal non-secure email inkboo:.
Subject: RE: Established Patient Instructions el
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From: Ammonoosuc Community Health Services
Sent: 8/28/2013 9:14:59 AM

To: depl5 Training

Subject: Established Patient Instructions
Attachments:

Patient Portal Pin Generator.rif

Summary: Int Oth: Patient Portal Pin Generator
Patient Name: dep13 TrainingDOB: 8/11/1992
Sex: F

Summary: Patient Portal Pin Generator

You will need to complete the 3 remaining registration steps starting with verifying Your Identity
The included PIM will be valid until SBMEHS
Your PIN 1D: HOOOOOOOOOOK

Copy the PIN above and Begin Step 1 below.

Please Mote: You will need to complete all 3 registration steps before your first scheduled wvisit

Step 1: Verfy your ldentity at

https://portal_achs-inc_org/potal/EMRPatientQuestion_aspx

Step 2: Submit your Preferred Method of Contact at
https-//portal_achs-inc_org/portal/l+Want+To/Preferred+Method+of+Contact/default_aspx
Step 3: Update and Submit your Demographics at
https-//portal_achs-inc_org/portal/l+VWant+To/Update+Personal+Information+Regfdefault aspx

If you were unable to complete any of the registration steps during this session, you may click the corresponding
LIMNK. above to retry.




STEP1: Complete the required fields noted with an asterisk and hit the “Submit” button

Welcome to Patient Portal
Please provide the following required information before continuing to your secure message.

Basic information

User ID:
* First name:

* Last name:

Password information

* MNew password:

* Confirm password:

Hint questions

Hint guestion 1: what is your mother’s maiden name? [=]
* Hint answer 1:
Hint guestion 2: wWhat is your favorite pet's name? E|

* Hint answer 2:

The Patient Verification window will open, choose “l have my security pin” and hit the “Next” button

Log Out | Edit dep15 Training's Account | Verify My Identity

Ammonoosuc Community Health Services, Inc.
Main Number: 603-444-2464 Medical Emergency: 911

Patient Po

CCD View The webpage you are trying to access contains personal health information and is restricted.

In order to access restricted parts of the website, you will need to provide us some additional information so
My Inbox that we can verify your identity.
View My Chart

Update My Chart Please answer the following question:

o have my security pin.

" 1do NOT have my security pin.
Contact Us v ty p

" I do not wish to verify my identity right now, please take me back to the homepage.

If vou don't want to verify yvour identity right now, you can return to this page by dlicking the "Verify My
Identity” link near the top of the screen, or by visiting a page that contains restricted content.




Validate your identity by entering “first name, last name, birth date and PIN” and hit the “Verify” button

Log Out | Edit depl5 Training's Account | Verify My Identity

Ammonoosuc Community Health Services, Inc.
Main Number: 603-444-2464 Medical Emergency: 911

) To protect your privacy, we need to verify your identity by matching your personal information with the
CCD View information stored in our records.

My Inbox

View My Chart

£ Disclaimer
Update My Chart The information on this Web site is provided as a service by our clinic. While we try to keep the information

3s accurate as possible, we disclaim any implied or stated warranty or representation about its accuracy,

I Want To... . .
completeness, content or appropriateness for a particular purpose.

Contact Us

Verify Identity

* First Name:
* Last Name:
* Birth date:

* PIN:

STEP 2: Choose your “Preferred Method of Contact”

T dUITTIT TOT1e

Home

Review Submit
CCD View

My Inbox

View My Chart Preferred Method of Contact (depl5 Training)
Update My Chart

L ETE e L]

Contact Us
To help us keep in touch, please tell us your contact preference. We encourage you to select

Secure Message. It's faster and more secure than phone messages and requests for you to
call us back.

= My preferred method of contact is:
* Secure Message

" Phone
L]

Preferred Phone Number:
6032-444-4444

Review Submit

Ammonoosuc Community Health Services, Inc.
Littleton — Franconia — Warren — Whitefield — Woodsville

WM. S MMOoNoosSUc.Org




STEP 3: Complete the next four screens “Update Personal Information”

I Wwant To...

Ammonoosuc Community Health Services, Inc.

Main Number

603-444-2464

Medical Emergency : 911

Home

CCD View

My Inbox
View My Chart

Update My Chart

Provider:

Contact Us Franconia, ACHS [=]

Patient Po

Update Personal Information (Reg) (depl5 Training)

Pages:

Personal Information

+ First name:
dep1ls

Last name:

Training

Date of birth:
08/11/1992 )

Social security number: (Example: xxx-2o-20oox)
123-12-3245

Gender:
Female

Congratulations! You have completed the registration process!

You are now able to use the patient portal to:

View your chart

Request medication refills

Complete some pre-appointment and clinical forms
Request an appointment

Make a payment

Email your provider

Ammonoosue Community Health Services, Inc.

Main Number: 603-444-2464

Medical Emergency: 911

ACHS

Home

CCD View

Do not use this website for emergencies.

immediately.
My Inbox The patient portal allows you to:

View My Chart

« View My Chart

Update My Chart + Request Medication Renewals

+ Complete Clinical and Pre-appointment Forms
+ Request an Appointment

+ Payment Make a payment

+ And more...

I Want To...

Contact Us

New Secure Messages

® [No Subject
10/29/2013 2:23 PM

& [No Subject
10/29/2013 11:25 AM

View My Inbox

Patient Portz

What is the best thing we
can do for our health?

If you are experiencing a life threatening or urgent problem, please call 911

http://www.youtube.com
watch?v=alalnS6HI
Gogfeature=share
&noredirect=1

Know the amount you would
like to pay?

Have your credit card in
hand?

Make a Payment
|
Mast AMEX




